Workload can be added to a case in two ways, either via Add New Comment (below) or via Work Load

Credit button (see page 5).

Home Page Submit Case / Search My Preferences Help Go to Case:
CASE 14765  submitted: 12/23/2014 7:35 AM HST  Last Viewed: New Consultation
PATIENT INFORMATION PROVIDER INFORMATION
Patient (Last, First): Testing, Example

Provider: Remoteprovider Test
Title / Department: Test Remote Provider / Family Practice
Organization: TestOrg
Sub Region: US - Hawaii
Region: Pacific

FMP/SSN: 20/888-54-4477
DoD 1D: 8854222666
Pt DOB/Age: 01/01/1980  35yrs at time case submitted
Military Service: Army

CONSULTATION REQUEST

FROM: TesTORG (US - Hawair)
TO: TrRiPLER ARmY MepicaL CeEnTeErR (US - Hawann)

Date Submitted: December 23, 2014 07:35 AM HST
History & Physical: example history & physical

Consult Question(s): example consult question
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To add Workload via a new clinical comment click the Add New Comment button. The default comment

type will be CLINICAL. Input your clinical notes and then click the New Patient or Follow Up button as
appropriate to the patient.

Comments

DispLay opTions: [MICLinicaL VIApminisTraTIVE [VJAIR Evac FOF{WARD
FORWARDED TO 1 USER(S) BY TEST, TAWCHM ON DECEMBER 23, 2014 07:39 AM HST CLICK FOR DETAILS

Work Load Credit Print Case
Add New Comment {Consult & Clinical Notes)

EXIT Retum to PATH Homepage) Share Case With Partners Remove From Case

App CoummenT To Case D14765

Comment Type (required: @ CLINICAL ) ADMINISTRATIVE (Does not print in SFE00)

[¥]1 have read & reviewed the above information. [/ have read & reviewed the AHLTA notes.
Note (required)
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This is my clinical advice.

Workload Credit / E&M Coding (optional)

Attach ;
New Patient | Follow Up File Submit Comment




Once New Patient or Follow Up is selected choose the appropriate level of the encounter from the
available choices (see Workload Credit Guidance: ORIGINATING SITE for guidance/instructions on proper
coding for teleconsultation).

App CommeENT To Case D14765
Comment Type (required: @ CLINICAL ) ADMINISTRATIVE (Does not print in SF600)

[¥]1 have read & reviewed the above information. [/ have read & reviewed the AHLTA notes.

Note (required)
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This is my clinical advice.

Workload Credit / E&M Coding (optional)

Follow Up Attach

. Submit Comment
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99202 | 99203 99204 99205 99499

Type Hers To Search For Disgnosis

After the level of service is selected click in the “Type Here to Search For Diagnosis” box to begin
searching for the appropriate diagnosis. When you first click in this box your previously submitted
diagnoses will be listed automatically (based on the top twenty diagnoses previously recorded by your
department). If the appropriate diagnosis is listed click it or use your keyboard arrow keys to select it.

App CommenT To Case D14765

Comment Type (requiredr: @ CLINICAL ) ADMINISTRATIVE (Does not print in SFG00)

[¥]1 have read & reviewed the above information.  [¥]1 have read & reviewed the AHLTA notes.
Note (required)
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This is my clinical advice.

Workload Credit / E&M Coding (opticna)
Follow Up Attach

§ Submit Comment
File

Procsaurss Omy

Lovsiz Lavsis Lovaia Lavais
99202 | 99203 99204 | 99205

Wheezing 786.07
I Unspecified polyarthropathy or polyartiritis, muitiple sites 716.59
Thrombocy topenia, unspecified 287.5

m

Systemic lupus erythematosus 710.0
Syncope and collapse 780.2

Personal history of venous thrombosis and embolism V12.51

| Pauciarticutar Juvenile rheumatoid arthritis 714,32

Painin joint, muitiple sites 719.49
€ Monspecific abnormal electrocardiogram ECG EXG 794.31 -



https://help.nmcp.med.navy.mil/pdf/helpme/Workload_Credit_Guidance_ORIGINATING_SITE.pdf

If the appropriate diagnosis is not listed search for it by inputting at least three characters of the
diagnosis, this can be either the numeric code or its name. Once you see the correct diagnosis click it or

use your keyboard arrow keys to select it.

App CommeENT To Case D147656

Comment Type (required): @ CLINICAL ) ADMINISTRATIVE (Does not print in SF600)

[¥11 have read & reviewed the above information.  [¥]1 have read & reviewed the AHLTA notes.
Note frequired)
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This is my clinical advice.

Workload Credit / E&M Coding (optionan

Follow Up Attach

¥ Submit Comment
File

Lowsiz Levei s Lovel 4 Lovsis Procsdurss Gnly
99202 99203 99204 99205 99499

Cough|
Whooping cough due to bordetella pertussis (6. pertussis) 033.0
Whooping cough due to bordetella parapertussis (6. parapertussis) 033.1
Whooning cough due to other specified organism 033.8
Whooping cough, unspecified organism 033 .9
Primary cough headache 339.83
Preumonia inwhooping cough 484.3

| Cough variant asthma 493.8;
Cough 786.2 {

¢ Hiccough 786.8

Once you have selected a diagnosis it will appear under the Workload Credit section in the clinical

comment.

App CommenT To Case D14765

Comment Type (required: @ CLINICAL ) ADMINISTRATIVE (Does not print in SF600)

[7]1 have read & reviewed the above information.  [¥]1 have read & reviewed the AHLTA notes.
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This is my clinical advice.

Workload Credit / E&M Coding (optional)

Follow Up Attach

File Submit Comment
Lovei2 Level 3 Lovel4 Level 5 Procedures Oniy
99202 99203 99204 | 99205 99499

Type Here To Search For Ancther Diagnosis

OPTIONAL: Add CPT Code(s

You can add additional diagnoses by searching and selecting them using the Diagnosis search box. If you

no longer want a chosen diagnosis to be included simply click it to remove.
Workload Credit fF E&M Coding (opticnal)

Follow Up
Lewad 2 Lewad 3 Lewad 4 Lewad 5 Procaduras Oniy
99202 99203 99204 99205 99499

Type Here To Search For Another Diagnosis

OPTIOMNAL - [ Click ta remowve this diagnaosis l




Once you have selected all the appropriate diagnoses click Submit Comment to apply your clinical
comment to the case and send your workload to personnel who will input it to AHLTA/CHCS.
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Comment Type (required): @ CLINICAL ADMINISTRATIVE (Does not print in SFE00)

V|| have read & reviewed the above information. /| have read & reviewed the AHLTA notes.

Note (required)
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This is my clinical advice

Workload Credit / E&M Coding (optional
Follow Up
Level 2 Level 3 Level 4 Level s Procsdures Only R
99202 | 99203 99204 | 99205 99499 File

Type Here To Search For Ancther Disgnesis

Submit Comment

OPTIONAL: Add CPT Code(s)

Your clinical comments and workload will appear (see below) and you are DONE!!!

CONSULTATION REQUEST

FROM: TestOre (US - Hawan)
TO: TRipLeEr ArRmy MepicaL Center (US - Hawan)

Date Submitted: December 23, 2014 07:35 AM HST
History & Physical: example history & physical

Consult Question(s): example consult question
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FORWARDED TO 1 USER(S) BY TEST, TAMCMM ON DECEMBER 23, 2014 07:39 AM HST CLICK FOR DETAILS

TELEHEALTH/TRIPLER ARMY MEDICAL CENTER/TAMC SPECIALIST (TEST, TAMCPROVIDER)  12/23/2014 10:30 AM HST  TYPE: CLINICAL FRINT
1 have read and reviewed the information above. | have read and reviewed the AHLTA Notes.

This is my clinical advice.

Di is:Cough(786.2) ing(786.07)
E&M:New Paticnt Level 1 (39201-GQ)

Add New Comment Work Load Credit Print Case

{Consult & Chnical Notes)

EXit Retum to PATH Homepage Share Case With Partners Remove From Case

Please note some departments will have an option to Add CPT Code(s) to a case, the process for
adding procedures is the same as diagnoses. If you find a procedure is missing or you would like the
option to add procedures to a case please contact an administrator at usarmy.tripler.medcom-
tamc.mbx.path-telemedicine@mail.mil.



-To add Workload using the Work Load Credit button-

CASE 14765  submitted: 12/23/2014 7:35 AM HST  Last Viewed: 12/23(2014 8:09 AM HST New Consultation

PATIENT INFORMATION
Patient (Last, First): Testing, Example
FMP/SSN: 20/888-54-4477
DoD ID: 8854222666
Pt DOB/Age: 01/01/1980  35yrs at time case submitted
Military Service: Army

PROVIDER INFORMATION
Provider: Remoteprovider Test
Title / Department: Test Remote Provider / Family Practice
‘Organization: TestOrg
Sub Region: US - Hawaii
Region: Pacific

CONSULTATION REQUEST

FROM: TeEsTOre (US - Hawan)
TO: TRiPLER ARmMY MepicaL CeEnTer (US - Hawan)

Date Submitted: December 23, 2014 07:35 AM HST
History & Physical: example history & physical

Consult Question(s): example consult question

IMAGES, VIDEO & SouUND UrLoap MeDia

FORVWARDED TO 1 USER(S) BY TEST, TAMCMIA ON DECEMBER 23, 2014 07:39 AM HST CLICK FOR DETAILS

TELEHEALTH/TRIFLER ARMY MEDICAL CENTER/TAMC SFECIALIST (TEST, TAMCFROVIDER)  12/23/2014 10:30 AM HST  TYPE: CLINICAL
I have read and reviewed the information sbove. | have reed and reviewed the AHLTA Notes.

Click
This is my clinical advice.

Diagnosis:Cough(786.2) Wheezing(786.07) H e re
E&M:New Patient Level 1 (93201-GQ)

PRINT 2

Work Load Credit Print Case
Add New Comment (Comsult & Chinieal Notes)

EXIT Retum to PATH Homepage) Share Case With Partners Remove From Case

A Workload Credit / E & M Coding dialog will appear after clicking the Work Load Credit button. Choose
the appropriate E&M choice, New Patient or Follow Up, from this dialog.

E&M
New Patient Follow Up

X 7

Click Either

Example, Testing 20/388-54-4477 8854222000
dob: 01 Jan 1980

Submit




Once New Patient or Follow Up is selected choose the appropriate level of the encounter from the

available choices (see Workload Credit Guidance: ORIGINATING SITE for guidance/instructions on proper
coding for teleconsultation).

E&M
Follow Up

Procedures Only

Level 1 Level 2 Level 3 Level 4 Level 5
99201 99202 99203 99204 99205 99499

@ Choose a level

of service

Example, Testing 20/888-54-4477 8854222666
dob: 01 Jan 1980

#

After the level of service is selected click in the “Type Here to Search For Diagnosis” box to begin
searching for the appropriate diagnosis. When you first click in this box your previously submitted
diagnoses will be listed automatically (based on the top twenty diagnoses previously recorded by your
department). If the appropriate diagnosis is listed click it or use your keyboard arrow keys to select it.

H

E&M
Follow Up

Level 2 Level 4 Level 5 Procedures Only

Level 3 .
99202 99203 99204 99205

Diagnosis
|
Wheezing 786.07 m

Unspecified polyarthropathy or polyartheitis, muitipie sites 716.59

Thrombocytopenia, unspecified 287.5

mn

Systemic lupus erythematosus 710.0

Syncope and collapse 780.2

Personal history of venous thrombosis and embolism V12.51
Pauciarticular juvenile rheumatoid arthritis 714.32

Pain in joint, muitiple sites 719.49

Nonspecific abrormal electrocardiogram ECG EKC 794,31

Example, Testing 20/888-54-4477 8854222600
dob: 01 Jan 1980

If the appropriate diagnosis is not listed please search for it by inputting at least three characters of the
diagnosis, this can be either the code or its name (continued on next page).



https://help.nmcp.med.navy.mil/pdf/helpme/Workload_Credit_Guidance_ORIGINATING_SITE.pdf

If the appropriate diagnosis is not listed search for it by inputting at least three characters of the
diagnosis, this can be either the code or its name. Once you see the correct diagnosis click it or use your
keyboard arrow keys to select it.

I Workload Credit / E&M Coding I

E&M
New Patient Follow Up
Level 1 Level 2 Level 3 Level 4 Level 5 Procedures Only
99201 99202 99203 99204 99205 99499
Diagnosis

coul <€

Whooping cough due to bordetelia pertussis (. pertussis) 033.0
Whooping cough due to bordetella parapertussis (8. parapertussis) 033.1
Whooping cough due to other specified organism 033.8

Whooping cough, unspecified organism 033.9

Primary cough headache 339.83

Preumonia inwhooping cough 484.3

Cough variant asthma 493.82
Cough 786.2
Hiceough 786.8

Example, Testing 20/888-54-4477 8854222660
dob: 01 Jan 1080

ki

Once you have selected a diagnosis it will appear under Diagnosis section in the Workload Credit / E&M
Coding dialog.

Workload Credit / E&M Coding

E&M
New Patient Follow Up
Level 1 Level 2 Level 3 Lewel 4 Lewel 5 Procedures Only
99202 99203 99204 99205 99499
Diagnosis

Type to add another diagnosis.

‘Cough|786.2

OPTIONAL: CPT Codes

Type Here To Add CPT Codes

Example, Testing 20/888-54-4477 8854222000
dob: 01 Jan 1080

Submit




You can add additional diagnoses by searching and selecting them using the Diagnosis search box. If you
no longer want a chosen diagnosis to be included simply click it to unselect it.

Workload Credit / E&M Coding |

E&M
New Patient Follow Up
Level 1 Level 2 Level 3 Level 4 Lewvel 5 Procedures Ondy
99201 99202 99203 99204 99205 99499
Diagnosis

Type to add ancther diagnosis.

Cough|786.2
Wheezing|786.07

OPTIONAL: CPT Codes

Type Here To Add CPT Codes

Example, Testing 20/888-54-4477 5854222000
dob: 01 Jan 1980

Submit

Once you have added all appropriate diagnoses click Submit to apply your workload comment to the
case and send your workload to personnel who will input it to AHLTA/CHCS. You are DONE!!!

FORWARDED TO 1 USER(S) BY TEST, TAMCMM ON DECEMBER 23, 2014 07:39 AM HST CLICK FOR DETAILS
TELEHEALTH/TRIPLER ARMY MEDICAL CENTER/TAMC SPECIALIST (TEST, TAMCPROVIDER)  12/23/2014 10:30 AM HST  TYPE: CLINICAL ERINT
| have resd and reviewed the information above. | have read and reviewsd the AHLTA Notes.

This is my clinical advice.

Diagnosis:Cough(786.2) Wheezing(T86.07}
|E&M:New Patient Level 1 (95201-GQ)

Add New Comment

EXit Retum to PATH Homepage) - | Share Case With Partners Remove From Case -

Please note some departments will have an option to Add CPT Code(s) to the case, the process for
adding procedures is the same as diagnoses. If you find a procedure is missing or you would like the
option to add procedures to a case please contact an administrator at usarmy.tripler.medcom-
tamc.mbx.path-telemedicine@mail.mil.



